
MEDiCAM Provincial Networking & Capacity Building (PNCB) Project 

Training on Clients’ Rights and Providers’ Rights­Duties 

 
in Kampong Cham  

28 Sept-02 Oct 2009 
5 Days of Training in Khmer Language 

 
This course was supported by Global Fund Round 7 

 
Recognized certificate upon the completion. 

Objectives:  
1. To improve client-oriented service of health providers. 
2. To promote greater awareness among the population of rights to health and appropriate health 

seeking behavior. 
3. To promote greater awareness among health service providers of their rights and responsibilities 

in delivering health services.  
4. To improve ethical practices of health service providers. 

 
 

COURSE CONTENTS: 
1. Guidelines and Techniques for the Implementation of Clients’ Rights 

* Right to equality, and to be free from all forms of discrimination 
* Right to Information and Health Education 
* Right to health care and treatment 
* Right to confidentiality 
* Right to privacy 
* Right to choice and informed consent  
* Right to express opinion and to participation 

2. Guidelines and Techniques for the Implementation of Providers’ Rights-Duties 
* Right and Duties to ask and to receive information according to medical techniques 
* Rights and Duties to provide health care and treatment 
* Rights and Duties in confidentiality 
* Rights and Duties to decide on intervention 

3. Methodologies to Introduce Clients’ Rights and Providers’ Rights-Duties 
4. Advocacy Support and Redresses for Non Compliance 
5. Supervision and Monitoring of Clients' Rights and Providers’ Rights  
6. Evaluation and consolidation 
7. Study visit at the health center 
8. Code of conduct 
9. Hypocratic oath 

  
Training fee: $ 0 

Transportation & meals should be covered by your own organization 
Accommodation for participants from outside Kampong Cham city will be provided (2 part./room with AC).  

Maximum: 25 participants 
 

Deadline for application: 11 September 2009 
 

For further information and application forms please contact: 
MEDiCAM Regional Office Kratie, Dr. Samuth Lima, 012 917 592 or email to krt.medicam@camintel.com  

MEDiCAM Regional Office Siem Reap, Mr. Oep Oann, 012 700 949 or email to srp.medicam@camintel.com  



MEDiCAM Regional Office Battambang, Mr. Phan LongMay, 016 325 105 or email to btb.medicam@camintel.com 
MEDiCAM-Phnom Penh, Dr. Chengli Bunty, 023 880 291 or 097 7 345 987 email: mecb@medicam-cambodia.org 

 


